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Midland Credit Union's Audrey Spencer Earns Prestigious CCUE Designation 

 

URBANDALE, Iowa — Midland Credit Union is proud to announce that Retail Services Manager 

Audrey Spencer has graduated from Credit Union Management School and earned the Certified 

Credit Union Executive (CCUE) designation, a prestigious achievement in the credit union industry. 

 

The CCUE designation recognizes credit union professionals who complete the rigorous three-year 

Credit Union Management School program, including examinations, strategic projects, and an oral 

presentation. The program focuses on leadership, strategic planning, financial management, and 

operational expertise. 

 

"Audrey's dedication to continuous learning and professional excellence reflects the values we strive 

to uphold at Midland Credit Union," said Randy Hass, CEO of Midland Credit Union. "We are 

incredibly proud of this accomplishment and know the knowledge and leadership skills she gained 

will continue to benefit our members, our team, and Midland's future." 

 

As Retail Services Manager, Spencer leads Midland's retail operations and plays a key role in 

delivering exceptional member service. 

 

"I'm grateful for the opportunity to participate in Credit Union Management School and earn the 

CCUE designation," said Spencer. "The experience challenged me to think strategically, collaborate 

with credit union professionals from across the country, and develop skills that will help me better 

serve our members and our organization." 

 

About Midland Credit Union 

Since 1933, Midland Credit Union has been committed to making a difference in the lives, success, 

and financial well-being of its member-owners and the communities it serves. That commitment is at 

the heart of the Midland Difference. Today, Midland is a member-owned financial cooperative serving 

more than 6,500 members across 24 Iowa counties, with branches in Urbandale, Bondurant, and 

Council Bluffs. For more information about Midland Credit Union's products, services, community 

impact, and membership benefits, visit midlandcu.org. 
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